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Rental cycle terms of use

This rental cycle is operated and managed by Eco Mobility Hokkaido LLC (hereinafter
referred to as the Company). These Terms of Use stipulate the matters that customers
(hereinafter referred to as users) must comply with when using this rental cycle. Please

comply with these terms when using this service.

1. Application for use

1. Please apply for use on our website or at the management office. During the lending
procedure

Please fill out the rental application form and bring proof of identity (driver's license, health
insurance card).

Please present it together with your insurance card, My Number card, etc.

2. If false information is provided on the application form or if the Terms of Use have been
violated during past use, etc.

If we determine that it is inappropriate, we may refuse your use.

2. contract

1. A rental contract is established when the customer signs the rental application form, pays
the rental fee to our company or the operating company, and

This term shall be established when the rental bicycle is delivered to the customer. Rental fees
and excess fees

Please refer to our website or the price list set up at the management office counter for details.

3. Terms of use

1. When handing over the rental bicycle, the customer will receive an explanation from the
staff and then discuss the following items with the staff:
Please check and confirm.

- Headlight lighting, brake effectiveness, steering wheel bend, tire air pressure, chain, saddle,
pedals, battery charging status (electrically assisted bicycles only)
2. The user shall use the property with the obligation of management, and the management
responsibility begins from the time the user receives the loan.
This will last until the time you return the bicycle.
3. Please borrow and return items during business hours (10:00-17:00).

4. Multiple bicycles cannot be rented to one person at the same time.
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5. Users who are below the recommended height may not be able to use the service.

4. return

1. Please be sure to return the item to the return location.

2. Don't forget to return not only the bicycle itself, but also accessories such as the helmet,
light, basket, and keys.

please.

3. We are not responsible for items other than rental items that are left behind when returning
the item.

Four. If the item is not returned within the return time, an overage fee will be charged.

Five. If the item is not returned, we may contact you by phone or other means. In addition, if
we determine that there is malicious behavior, such as if the return time has passed
significantly without contacting us, we may take measures such as filing a damage report with

the local police station.

5. Bicycle accident handling

1. If the user has an accident during the usage period, the law stipulates that the user must
immediately report to the police station.

take appropriate action, report the accident situation to our company, and follow instructions
from our company or management office.

Please respond according to the instructions.

2. In addition to the above, if settlement is necessary, handle and resolve the accident at your
own responsibility and expense.

We will aim to do so. Our company assumes no responsibility for any accidents.

3. Notwithstanding the above, if the Company or the Rental Bicycle suffers damage, including
in cases where the Company is forced to pay compensation for damages to a third party, the

Company may claim compensation for the damages from the customer.

6. Bicycle breakdown/damage

1. Before using the bicycle, the user must check that there are no malfunctions or other
problems with the bicycle and accessories such as keys.

please.

2. In the case of a bicycle malfunction caused by the user, the user will be responsible for the
repair costs.

3. If the user causes irreparable damage to the bicycle, the cost at the time of purchase of the

bicycle will be refunded.



A portion of the fee (up to 100,000 yen) will be borne by the user.

Four. If the bicycle is repaired by the user himself/herself without the prior consent of the
Company, the repair cost shall be borne by the user.

I can't.

Five. Even if damage is caused to the customer or a third party due to a bicycle malfunction,
the damage is not attributable to our company.

We do not assume any responsibility except in this case.

7. Bicycle theft/loss

1. If you leave your bicycle unattended during the period of use, please be sure to lock your
bicycle.

2. If your bicycle is stolen or lost during the usage period, please contact us immediately.
Nothing

100,000 yen if it is stolen or lost due to circumstances attributable to the customer, such as
leaving it locked.

You may be charged a penalty up to a maximum of . Please note that the bicycle may not be
returned after receiving the penalty.

Even in this case, we will not refund the penalty fee.

3. If the bicycle is left in a prohibited area, moved or stored, the cost required to get it returned.

shall be borne by the customer in full.

8. Loss or damage of accessories and keys

1. If accessories such as a helmet are stolen or lost during the usage period, the user will be
responsible for a portion of the purchase price (up to 10,000 yen).

2. If the key to the rental bicycle is lost or damaged, a replacement fee of 3,000 yen will be

charged.

9. compensation

1. While renting a bicycle, please use the type 3 (green) TS mark attached to the bicycle.
You can receive compensation within the scope of your insurance.

2. When using Type 3 TS Mark insurance, users must complete all required procedures
themselves.

I assume that.

3. Various types of damage insurance will be provided while the bicycle is being rented. Ta
However, the compensation period is only for the period you are riding the bicycle. Damages

caused by sudden and accidental external accidents
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and legal compensation in the event of bodily injury or property damage to a third party due
to the use of the bicycle.

Indemnify your liability.

(Liability insurance)

- If the user is legally liable for damages due to death or injury to a third party, we will
compensate up to 100 million yen.

(accident insurance)

- If the user is involved in a traffic accident, he or she will be hospitalized, die, or become
seriously disabled within 180 days from the date of the accident.
If you incur
Death or severe residual disability (grades 1 to 4): 500,000 yen
Hospitalization for 15 days or more: 50,000 yen

(objective compensation)

- In the case of property damage, insurance will not cover it.

- Damages exceeding the compensation limit of the above non-life insurance will be borne
by the user.

- Accidents that have not been reported to the police or our company, or accidents that occur
due to the user violating these terms.
Damage compensation cannot be obtained through the compensation system of the non-life
insurance company or our company.

You may.

10. Prohibited matter

Users should not do the following:

1. Reckless driving such as drinking, riding side by side, riding in tandem, ignoring traffic
lights, driving in prohibited areas, and using an umbrella.

driving while using a mobile phone (smartphone), driving while listening to music with
earphones or headphones, and other acts that violate traffic rules.

2. Use in dangerous or inappropriate locations

3. Parking in areas where bicycle parking is prohibited or in areas where it may obstruct the
passage of pedestrians or bicycles.

Four. Changes to the current status such as modification of the bicycle or accessories

Five. Continuing to drive if you notice an abnormality with the bicycle while driving.

6. Allowing a third party other than the user to use the service.

7. Acts that differ from the purpose of use, such as transferring or pawning a bicycle

8



8. Use that violates public order and morals

11. Refusal to conclude a contract

If the customer falls under any of the following items, the customer may refuse to conclude
the contract.

1. When it is recognized that the applicant is unable to comply with the prohibited acts listed
in the preceding paragraph

2. When the person is found to be under the influence of alcohol

3. When the rental period is during bad weather such as a storm, or when such weather is
predicted.

Four. In other cases where the Company deems it inappropriate.

12. Violation of Terms of Use

1. If a user violates the terms of use, the bicycle must be promptly returned even if the bicycle
is still in use.

I'll eat it.

2. In the event of suspension of use, we will not refund any usage fees received by our company
or management office.

3. If our company or a third party suffers damage due to a violation of the Terms of Use, we
will compensate the user for the damage.

shall be responsible for

13. Disclaimer

1. Regardless of the reason, the use or inability to use a bicycle may result in personal injury.
Even in the event of further damage, unless there is intentional or gross negligence on the
part of the company, the Company or the management

Claiming compensation for damages in excess of the amount received by the office from the
user as compensation for use.

shall not be possible.

14. Use of personal information

1. Regarding personal information obtained by the Company in connection with the use of
this service, the service provided by the Company

The information will be used to confirm the status of services and to understand the user's
area of residence and age. Customer's consent

We will not collect information or use it for any other purpose.



15. Changes to terms and conditions

1. The contents of the Terms of Use are subject to change without prior notice.
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